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Disaster Recovery Payment is a lump sum payment 
of $1,000 per eligible adult, 

and $400 for eligible child under sixteen.  

To be eligible for Disaster Recovery Payment you must be:  

an Australian citizen, on a permanent resident visa, or on a
protected special category visa, * and 
be sixteen or older,   or
 if under sixteen and receiving payments at the time of this
disaster; and
adversely affected in a declared Local Government Area 
(see Page 3 & 4 for QR Codes to check declared areas)

*Some New Zealand citizens may be eligible 

 You have 6 months to make a claim from when 
the flood or storms commenced

 You may be eligible for financial support with 

the Australian Government Disaster Recovery Payment

(AGDRP) through Centrelink  

See over for further eligibility info

Or Call: 1800 358 511  
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 This fact sheet contains general information 
only. It does not constitute legal advice. If you need

free legal advice about your situation, please contact
Basic Rights Queensland:

Phone: 1800 358 511

Email: brq@brq.org.au

Web: brq.org.au/contact/

At Basic Rights Queensland, we offer free legal advice on
issues of discrimination, social security and

employment. Get in touch! We’d love to help you out.

This Fact Sheet was updated in March 2025.

Further Eligibility Criteria for
Disaster Recovery Payment

 
If you or a child you care for have been affected by one or more of
the following:  

 Your place has either been affected by the floods and has either
been destroyed by the floods or it will need to be demolished,  
Your place has been structurally damaged by flooding, for
example, the inside of your home is now exposed due to damage
caused by the floods or that sewage has gotten into and
damaged your place.
 Your major assets have been damaged, and can no longer be
used or need to be replaced 
 Your water tank is damaged and needs repairing or cleaning, or
the water needs to be replaced,  
 Assets must have a combined market value of $20,000 or more,
and can include buildings, vehicles, caravans, water tanks or
large-scale machinery,  
 You have had a serious injury, or you have an immediate family
member who is an Australian citizen or resident who has died or
is missing due to the floods.  



a voice for fairness • 3

DRP Local Government Area

Declarations

Call BRQ on: 1800 358 511  

 See over to check your Local Government Area 
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only. It does not constitute legal advice. If you need

free legal advice about your situation, please contact
Basic Rights Queensland:

Phone: 1800 358 511

Email: brq@brq.org.au

Web: brq.org.au/contact/

At Basic Rights Queensland, we offer free legal advice on
issues of discrimination, social security and

employment. Get in touch! We’d love to help you out.

This fact sheet was updated in March 2025.

 Check your Local Government Area


